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Staying connected: The Glen tours





The problem we are trying to solve:
Clients leaving because “It wasn’t what I expected.” 





The problem we are trying to solve:
Support for clients pre & post residential treatment
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In September 2023, we presented the Metaverse to clients and consulted with them what 
they would find useful and help on the Metaverse. 

Ideas included the following: 
• More 15min counselling groups with staff members:

o Relapse prevention 
o CBT 
o Sleep hygiene 
o Nutrition 
o Healthy relationships 
o Dealing with stress 
o SMART Goal-setting 
o Emotional regulation 

• More interaction between clients online 
• Security to ensure the metaverse is safe for ex-Glen clients 
• Virtual bedrooms so future clients can see the space 





The Future: The potential for the metaverse


